
WH Program + InspectAll Overview



✓ Why Workhorse exists 

✓ How it fits into how we sell

✓ Hands-on demo w/ WH tools

✓ What’s expected of you

What To Expect

AGENDA



Workhorse gives you a structured way to:
• Build stronger relationships with customers through 

hands-on support 
• Identify gaps, risks and inefficiencies on jobsites 
• Provide real, data-backed recommendations — not just 

opinions
• Create consistency in worksite walkthroughs with less 

prep and better documentation

This program helps you sell smarter, not harder.

The WHY



WORKSITE ASSESSMENTS

Positions us as a safety partner, not just a product provider 

The OFFERINGS

WORKSITE SAFETY EVENTS



YOU & these helpful tools

POWERED BY



Gear up with the support you need for your next worksite visit.

The RESOURCES



InspectAll: Your digital clipboard for worksite visits

The TOOL



How the systems support the Program

The SYSTEMS

**FUTURE ENHANCEMENT**

The tool that pulls in prospect information.

The tool that powers worksite audits within the Workhorse Program.

The tool that pulls in product information.

AVAILABLE NOW!

AVAILABLE NOW!



Companies & Contacts

Netsuite Basics

Companies in NetSuite fall into 3 groups
• Lead 

• Unqualified company with little or no 
engagement yet.

• Prospect
• Qualified company that is actively being 

worked by sales.
• End users are NEVER customers because they 

do not purchase directly from us.
• Prospects are the Netsuite records you will 

use to sync new Accounts to Inspectall
• Customer

• A company we do direct business with 
(distributors, wholesalers, associations, 
vendors).

Contacts = People inside those companies
• Every contact must be attached to a company
• Used for communication, follow-ups and 

relationship tracking

Business Relationship (key field & VERY IMPORTANT)
• Used to categorize companies and control 

corporate email targeting.
• Common values:

• Distributor
• Wholesaler
• End User
• IMR

NetSuite is our source of truth for account relationships and sales activity.



How we track sales work.

Netsuite Sales Activity

Opportunity = A qualified deal with 
potential revenue
• Opportunities are used to: 

• Forecast revenue
• Track deal progress
• Document interactions related to 

the deal

Activities track your interactions
• Sales interactions are logged as activities 

in NetSuite.
• Common types:

• Tasks (most commonly used)
• Calls
• Calendar events

• These help the team see:
• Customer engagement
• Follow-ups
• Account history



InspectAll Basics

Folder / Location A

Area 1 Area 2 Area 3

ACCOUNT

Area 1 Area 2 Area 3 Area 1 Area 2

Folder / Location B Folder / Location C

Netsuite “Prospect” = InspectAll “Account”
This is your End User

InspectAll “Accounts” can have multiple Locations.
Think of this as a Customer with several branches or worksites.

InspectAll “Folder” = Scheduling your “Visit”
Each folder should be tied to a location

Locations can have multiple Areas.
Think of this as a worksite with several departments.

How it works together:
• Account = Who you’re working with ​
• Folder = Where you’re working ​
• Areas = What part of the jobsite you’re assessing 



IF YOU ARE WORKING OFFLINE, SYNC YOUR DEVICE AS SOON AS YOU HAVE SERVICE.
Any information that is lost or deleted while working offline, or between syncs, is not recoverable.

Best Practices for Working Offline

Manually Sync
1. Tap the hamburger menu in top 

navigation
2. Tap Sync

Turn on Auto Sync
1. Tap Settings
2. Tap On/Off to the right of Auto Sync
Once on, your mobile device will auto 
sync every 3 minutes as long as you 
have internet connection.

To Refresh Question List
1. Tap into a form.
2. Tap arrow dropdown in top navigation.
3. Tap Refresh Questions.

You can use your InspectAll mobileApp to work online and offline. You can start work, leave, come back, 

and your work will still be there. As soon as you sync your device, all of your work will be added to the 
web. You can turn on or off auto sync to put syncing power in InspectAll's hand or keep it in your own.



Phones out. Let’s get started together.

Hands-On: Let’s Get Logged In

Mobile App

     Current work, used to collect data

Desktop 
     Settings & History

If you haven’t already, download these apps: Log in and reset to 
secure passwords.

APP vs. DESKTOP 



Why NetSuite Matters Here

Creating an Account (your customer)

How:
• You cannot create an 

Account directly in 

InspectAll

• They must be created in 

NetSuite first (Prospect)

• To sync, edit a Prospect in 

NS, select InspectAll and 

Save. Or create a new one.

• Make sure the following 

fields are filled out, they 

will sync to InspectAll:
• Company Name
• Business Relationship

Why:
• One source of truth

• Clean + consistent data

• Reduce duplicate setup

Exercise:
• Open Netsuite App 

• Create a new Prospect:
• *Company Name

• “TRAINING_KKJ”
• *Business Relationship

• Sync to InspectAll

ONE-WAY SYNC 



Locations, Areas, Contacts

Adding Details to an Account (your customer)

Definition: Exercise:
In InspectAll app – add locations, areas and contacts 

to your “TRAINING_xxx” test account you just set up. 



Details & Scheduling

Setting Up a Folder (your worksite visit)

Exercise:
Create a folder and assign to a location.

Schedule for the day of your worksite visit.

Desktop calendar views

Mobile calendar view



Product Categories & Areas

Adding Forms (your assessments)

Two ways to view your forms within a folderExercise:
Add a form within your new folder, 

assign to an area.



Tips & Tricks

Filling out a Form (your assessments)

Exercise:
• Complete the form

• Don’t forget about VOICE TO TEXT!

• Use Canned Comments, Resource, or 

Files to quickly add descriptions and 

images (available on select Qs)

• Take or upload photos on any Q

• Set priorities on any Q: assign and set 

due date to resolve issue by

• Email a specific Q to yourself

Canned Comments

Email any Question
Options available on a Q

Scroll to bottom to edit details



Tips & Tricks

Generating & Using Reports
Scroll to bottom to edit details Exercise:

• Download report 
(Qs left blank will not be on report)

• Mark as complete

• Forms can be 

downloaded at at 

folder form or folder 

level



Holla for help

Support

Your friendly InspectAll Team:

App Support NetSuite

Product & Training

Sales Leads

Integrations

InspectAll Help & Feedback? 
We welcome feedback—while not all suggestions 

can be implemented, it helps us continue to 
improve the tools.

FIRST: Start with your Manager / Sales Leader
THEN: Email InspectAllTeam@ergodyne.com 

OR: Submit a Marketing Idea >>>

Need Something New for the 
Field or a Customer?

Submit a Marketing Idea to request new 
Workhorse material.

mailto:InspectAllTeam@ergodyne.com
https://www.wrike.com/form/eyJhY2NvdW50SWQiOjE4Nzk5NTMsInRhc2tGb3JtSWQiOjEwMzIzMn0JNDkyODY1NzU0NjIyMgkzNDdmM2JiODA0ZjNjYmM3YjA0YjY5MGNlM2ZjZDQzZTBkYTUyMDI2ZjMwZGY4M2Q5YWI1Nzg2MDM4Nzk5MzQ2
https://www.wrike.com/form/eyJhY2NvdW50SWQiOjE4Nzk5NTMsInRhc2tGb3JtSWQiOjEwMzIzMn0JNDkyODY1NzU0NjIyMgkzNDdmM2JiODA0ZjNjYmM3YjA0YjY5MGNlM2ZjZDQzZTBkYTUyMDI2ZjMwZGY4M2Q5YWI1Nzg2MDM4Nzk5MzQ2


Timing & Expectations

Next Steps

• Q1: WH Landing Page (front-facing)
• Q1: WH Resource Portal (internal)
• Q2: Heat Stress Assessment Form
• Q2: Tool Tethering Assessment Form 
• Q2: Tool Inventory Log Form
• Q3-Q4: Future Category Forms (TBD) 
• Q3-Q4: Custom “branded” Report
• 2027: Salsify Integration
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